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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) Is sst forth below. Cancelled 
and not entered claims are Indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with strik e through . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

1 . (currently amended) A reservation acceptance system^ comprising: 

a request acceptance portion for accepting request infomnation Ind icating a request for 
providing a servic e, the request being sent bv a customer: 

a current position information obtaining portion for obtaining current position information 
that indicates a current position r^f a-thg_riJstQmer- who mad e relating to t he request Infomnation; 

an area information storage portion for storing area information that defines a 
predetermined $rea around a provision position of the service; 

an existence decision portion for deciding whether or not the customer who made 
reiatinq to t he request information i s within the predetermined area in accordance with the 
cun-ent position information and the area information; and 

a reservation acceptance processing portion that performs a resen/ation acceptance 
process for accepting a resen/ation of the service that relates to the request infomfiation_when it 
is decided that the nustomer who mad e relating to t he request information i s within the 
predetermined area and does not perform the reservation acceptance process when it is 
decided that the customer is not within the predetermined area. 

2. (currently amended) The reservation acceptance system according to claim 1, 
further comprising: 

a provided quantity information obtaining portion for obtaining provided quantity 
information concerning a quantity of the service that can be provided, 

wherein the area information has a parameter that indicates the quantity, so that the 
predetermined area is d ^nnd as a la ra o r a r oa as con-elated to the quantity indicated by the 
paramete r i o larg e r , and the existence decision portion performs the decision by deciding 
whether or not the customer who mad^ - relating to t he request infomnation is within an area that 
is defined in accordance with the quantity indicated by the provided quantity information and the 
area information. 
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3. (currently amended) The reservation acceptance system according to claim 1 , 
wherein 

the request acceptance portion accepts the request Information t ogether with a 
designation of a desired time for receiving the service, 

the area infonnatlon has a parameter that indicates a time so that the predetermined 
area is dnfinpiri a Inrgor aroa as correlated to t he time Indicated by the paramete r io long e p , 
and the existence decision portion performs the decision by deciding whether or not the 
customer who made -relating to t he request information is within an area that is defined in 
accordance with the time related to the designation and the area information. 

4. (currently amended) The reservation acceptance system according to claim 1 , 
wherein if a request for a temporary reservation is received from the customer after the result of 
the decision that the customer who made relating to t he request information is not within the 
predetermined area is obtained, the current position information obtaining portion obtains the 
new current position information of the customer-riewly, 

the existence decision portion performs the -a new decision «ewly-in accordance with the 
nowly obtainod new c urrent position information, and 

the reservation acceptance processing portion performs the resen/ation acceptance 
process If It io docidod by^the newlv perform e d -new d ecision is^that the customer is within the 
predetermined area. 

5. (currently amended) The reservation acceptance system according to claim 1 , 
further comprising: 

an arrival time forecast portion for forecasting a time of arrival when the customer whe 
made -relating to t he request information f or the reservation that was processed by the 
resenration acceptance process will amve at the provision position; 

an arrival possibility decision portion for deciding whether or not the customer who made 
the request will anive by the forecasted time of arrival in accordance with the time of arrival, the 
present time and 4he -new c urrent position information of the customer that was obtained flew l y 
after the reservation acceptance process had been pert'ormed. and 

a cancel processing portion for performing a process for canceling the reservation 
related to the request informatiQn_w hen it is decided that the customer wbo-made-relating to,the 
request information w ill not arrive by the forecasted time of anival. 
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6. (original) A reservation acceptance system for accepting a reservation of a parking 
lot, comprising: 

a request acceptance portion for accepting a request for parking a car in the parking lot; 

a current position information obtaining portion for obtaining current position information 
that Indicates a current position of a customer who made the request; 

an area information storage portion for storing area Information that defines a 
predetermined area around the parking lot; 

an existence decision portion for deciding whether or not the customer who made the 
request is within the predetermined area in accordance with the current position information and 
the area information; and 

a reservation acceptance processing portion that performs a reservation acceptance 
process for accepting a reservation of the parking lot for the customer when it is decided that the 
customer who made the request is within the predetermined area and does not perform the 
reservation acceptance process when It Is decided that the customer is not within the 
predetermined area. 

7. (currently amended) The reservation acceptance system according to claim 6, 
further comprising: 

a traffic information obtaining portion for obtaining traffic infomiation around the parking 
lot or the customer who made the request, the traffic information being transmitted from an 
information providing portion; and 

a demand forecast portion for forecasting a future demand of the parking lot in 
accordance with the obtained traffic information, wherein 

the area information has a parameter that indicates a quantHy of the demand, so that the 
predetermined area is dofinod ao a larg e r area QO - inverselv correlated with t he quantity indicated 
by the paramete r i s smallof , and 

the existence decision portion perfomns the decision by deciding whether or not the 
customer who made the request is within an area that is defined in accordance with the 
forecasted demand and the area information. 

8. (currently amended) A computer program product for use in a computer that 
performs an acceptance of a reservation, the computer program product comprising: 

means for procooo in g an aco e ptanc e of accepting request Information indicating a 
request for providing a servic e, the request being sent by a customer 
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means for obtaining current position information that indicates a current position of a-the 
customer who made relating to t he reques t information : 

means for obtaining area information that defines a predetermined area around a 
provision position of the service from an area information storage portion; 

means for deciding whether or not the customer who mad e r elating to t he request 
infonnation is within the predetermined area in accordance with the current position information 
and the area information; and 

means for performing a process for accepting a reservation of providing the service that 
relates to the request information w hen it is decided that the customer who - mado - reiating to t he 
request information is within the predetermined area. 

9. (new) A reservation acceptance system, comprising: 

a request receiving unit to receive a request for providing a service, from a customer; 

a location unit to obtain a current position the customer; 

an information storage unit to store area information defining an area around a provision 
position of the service; 

a decision unit deciding whether the customer receives the service according to the 
request depending on the area Information and the cun^nt position of the customer and to 
communicate the decision to the customer; and 

a reservation unit to resen/e the service for the customer, when the decision unit decided 
that the customer is within the area around a provision position of the service. 
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